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COMPANY OVERVIEW 

Registered name:   Strategic Development Worldwide, LLC 
 
Address:   210 Ledoux Street 

Taos, New Mexico 87571 
 
Phone and Fax numbers:  619 269-7338 Phone 
    619 374-7083 Fax 
 
Key Contact:    Victoria Zillioux 
    Chief Administrative Officer 
    vickyz@sdwnet.com 
    619 269-7338 Office  
    619 889-1672 Cell 
 

 

“Our success is entirely dependent on how much success we bring to your 

organization.”   Don Zillioux, Ph.D. 

For more than two decades, Strategic Development Worldwide has promoted organizational excellence.  We 
have worked with clients large and small and in a variety of industries Our success has come through our 
expertise in management science and our advocacy for the potential of every person in an organization. We 
provide solutions with a focused approach built around our clients’ needs. 

Each of our solution groups is related to and supports the others with assessments and training designed to 
work together.  Organizational assessments, analytics and workshops are interwoven to complement and 
strengthen your organization. 

 

The SDW Value Proposition 

• We are structured to help you achieve individual and organizational excellence 
• We will accelerate and strengthen the growth of your business, ensuring a viable and predictably 

profitable enterprise 
• We are ever mindful of the economic, organizational and cultural elements of your enterprise 
• We seek to create value by helping our clients become more competitive as a result of our 

engagements. 
• Look to SDW for a well-rounded team that truly understands “The science of change, the business of 

success.” 

Mission and Values 
Our Mission 
To unleash the power and potential of people and organizations for the common good, helping individuals and 
organizations achieve their full potential. From your most simple request for knowledge and development to 
complete organizational change, we are structured to help you achieve individual and organizational 
excellence. 
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Our Vision 
To be the number one advocate in the world for human worth and excellence in organizations. 

 
Our Principles 
To make a difference 
To create opportunities for people we care about 
To have fun 

 
Our Focus 
We specialize in assisting organizational leaders in their effort to create results-focused organizations and 
sustainable cultures of excellence. We work as a team with Ph.D.’s and former CEOs, COOs and CFOs, each 
of whom have extensive experience advising business owners, executing change and mentoring senior 
executives through complex change and development challenges. We diagnose your business, present our 
findings and implement the solutions.  

We believe in a simple approach to business: “Improve profits with development and consultation services that 
work the first time.” We do such an effective job training you that when we implement a planned program, we 
leave you with a complete set of tools and the knowledge necessary to keep systems running smoothly and 
efficiently. 

 

About Us  

We are consultants to leaders and managers of companies, governmental organizations and institutions in 
many regions of the world. Since 1979 our mission has been to help our clients liberate themselves from the 
bureaucratic structures that have hobbled their ability to innovate, be creative, grow and realize their potential 
to their stakeholders, employees and communities. We have helped them address their most critical problems 
and exciting opportunities. We keep the interests of our clients first and foremost. We work objectively and 
respectfully and are not afraid to challenge clients to help them get results. We are a network of passionate 
management consultants with deep and profound expertise. We flourish on the challenges our clients present 
to us. We thrive in working with leaders and managers in their organizations by helping them recognize 
opportunities and realize their own potential. We support each other around the globe serving as mentors, 
mirroring good ideas and always challenging ourselves to stretch and grow. We work as a team. By leveraging 
our collective expertise and practical knowledge, we strengthen the solutions we bring to our clients. Our 
backgrounds are as diverse as that of the clients we serve. Our consultants come from academic, professional, 
social and national experiences and many have fluency in diverse languages. We are represented in North 
America, Europe, and the Near East. For more information visit www.sdwnet.com 
 

Specialties Sample 

Individual and Team Effectiveness, Human Resource Strategy, Talent Management and Development, 
Management and Leadership Training, Performance Management, Organizational Culture and Climate 
Surveys, Individual Assessment, Marketing Assessment and Organization Alignment and Economic 
Development Planning 
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Description of Experience 
• SDW was founded in 1979 with its affiliate firms, SDW Advisory Services, SDW Training & 

Development, SDW Assessments & Analytics and SmartBizTools and the Z-Factor Brand emerging in 
the years since. The SDW brand was designed to assist clients in achieving organization excellence, 
value and sustainability. Since our founding, board chairmen, presidents, senior executives, 
government and tribal leaders, managers and administrators worldwide have taken part in SDW's 
public and internal effectiveness building activities.  

• SDW has a deep well of experience within the Native American sector in North America. With more 
than 40 Native American clients during the last dozen years, we have worked with Councils, 
Enterprise Boards, management both senior and middle as well as supervisors and line team members. 
Projects have cut across the spectrum from Board Council and Enterprise Development to full 
organizational change initiatives with supervisory and management competence assessment and 
effectiveness training fully in the mix. 

• The many clients with whom SDW is, and has been, engaged by represent a wide variety of industries 
in multiple countries. SDW’s multidivisional design enables us to provide services that support total 
business solutions for all growth stages of companies from startup through IPO. This business 
development dynamic is universal and addresses the needs of all industry and organizational 
categories.  
 

• SDW and its associated firms are currently, or have been, involved as consultants, senior advisors and 
strategists with major national and international companies. In addition to its industrial clients, SDW’s 
clients have included universities and schools in the U.S., hospitals, food marketing chains, hotels, 
commercial and Native American governments, boards, gaming and hospitality enterprises, airlines, 
technology firms as well as numerous small and mid-sized growth businesses and nonprofits. We have 
an excellent in-company cultural sensitivity and are essentially non-western ethnocentric and 
output/effectiveness driven. 

• We have developed complete management and supervisory training protocols for multiple 
organizations within Indian Country. We have trained internal agents in the effective use and 
interpretation of our management and line assessments as well as internal trainers in the effective 
delivery of provided training and coaching vehicles. 

• SDW has worked with Native American enterprises in various capacities in California, Arizona, New 
Mexico, Oklahoma, Washington State, New York State, Pennsylvania, Montana, Florida, Nevada and 
Idaho. 

• SDW and its affiliates have acted as senior advisors, change agents, trainers, coaches to CEOs, 
executives at all levels and Boards of major national and international firms for more than 30 years.  

Tribal Client History  
SDW has developed various Native American projects including facility, casino and hospitality development 
and strategic planning; business diagnosis and development; planning and execution; developmental project 
coordination. We have conducted employee culture surveys, leadership assessment and development as well as 
supervisory training.  
 
SDW also has experience with Native American Tribal Governments including Board and Council 
development and training programs. We have served as legal and business advisors for numerous Indian tribes 
and have been intimately involved in a broad range of business interests for Santa Ana Pueblo, Laguna Pueblo, 
Fort Sill Apache among others. SDW has developed numerous corporations, casinos and hospitality facilities 
and work frequently with, and on, BIA/Tribal Affairs. 
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Success in Casinos (sample) 
Arizona Tribal Casino 
 (Two separate units, 5,000± employees) 

• Trained all supervisors, managers and line employees in the “Culture of Excellence”® program that 
includes Customer Experience, Effective Customer Communication and Effective Supervision prior to 
opening 4-Star Hotel/Casino facility. 

• Restructured senior management organization in preparation for opening to more effectively facilitate 
clean lines of authority and responsibility. 

• Developed 14 key supervisory competency trainings for the organization, trained the trainer and 
coached in the effective skills for learning and effective instruction design. 

• Conducted full Employee Culture Survey with Report of Findings (ROF), formal rollout and linkage to key 
initiatives by department and unit. 

• Conducted multiple annual senior management development retreats attended by CEO and all direct 
reports. 

• Complete Enterprise Board Development training consisting of 12 modules over one year. 

Arizona Tribal Casino 
(Three separate units, two hotels, three casinos, 4,500± employees) 

• Coached key senior executives, two Native American, two non-native in areas of greater effectiveness, 
situation skill development, effective team leadership and more to develop their “Culture of 
Excellence”® and management effectiveness. 

• Conducted full Employee Culture Survey with ROF, formal departmental and senior manager rollout plus 
linkage to line employees and key initiatives by department and unit. 

• Conducted annual senior management development retreats attended by CEO and direct reports, 
with monthly follow-up aimed at developing a more mature and consensus driven Top Team. 

• Acted as ongoing advisor to CEO on strategic and organizational development issues. 

• Advisor to HR Director on human development, effectiveness and competence related issues. 

Seattle Tribal Casino 
(One unit, 1,600 employees) 

• Engaged by CEO to facilitate crisis intervention and eventual turn-around. Fully engaged the HR 
department, which was in deep crisis, recruited new HR Director, turned around the department and 
turned it into a trusted and increasingly effective unit with trust now the byword. 

• Conducted their first ever organization-wide Employee Culture Survey using SDW’s proprietary survey 
instrument and methodology accompanied by the SDW Supervisory Training Needs Assessment. ROF 
produced significant change and initiative within the training department. Completely redeveloped 
the staff, recruited and trained new trainers and provided the new training inventory. 

 
A sample of current and recent past Native American clients includes: 
 

Agua Caliente Band of Cahuilla Indians 
Americans for Indian Opportunity 
Apache Gold Casino Resort and Board of 
Directors 
Blackfeet Nation 

Board of Directors: Casino Arizona & Talking 
Stick Resort 
Casino Arizona & Talking Stick Resort 
Comanche Nation Gaming 
Jicarilla Apache Nation 
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Laguna Pueblo 
Fort Sill Apache Casino Hotel 
Gila River Gaming Enterprise 
Gold Country Casino Resort 
Golden Acorn Casino and Travel Center 
Muthi Board: Golden Acorn Casino 
IPFDC – New Mexico 
Miami Tribe of Oklahoma 
Morongo Casino Resort & Spa 
NIGA 
Navajo Nation 
Oneida Indian Tribe of New York 
Oneida Indian Tribe of Wisconsin 
Osage Enterprise Board 

Otoe-Missoria Reservation 
Pechanga Resort & Casino 
Santa Ana Star 
Santa Clara Pueblo 
San Felipe Casino 
Seneca Nation of Indians 
Southern Seneca 
Snoqualmie Casino 
Golden Acorn Casino and Travel Center 
Seminole Gaming 
Washoe Tribe of Nevada and California 
Yavapai-Apache Nation Council and Casino 
Operations

 

Sample References for Strategic Development Worldwid 
 

 

George Goldhoff, CEO 
PURE Canadian Gaming 
7055 Argyll Road 
Edmonton AB T6C 4A5 Canada  
(780) 461-6978 
 

Thomas Beauty, Tribal Chairman 
Yavapai-Nation 
2400 West Datsi Street 
Camp Verde, AZ 
(928) 567-1021 
 

Chas Robbins, Chief Executive Officer 
Comanche Nation Gaming 
302 NW Rogers Lane 
Lawton, OK  73507 
(580) 250-3020 

 

Crystal Banuelos, Chairman 
Salt River Gaming Enterprise Board 
10005 E. Osborn Road 
Scottsdale, AZ  85256 
(480) 362-7891 
 

Jon Jenkins, Chief Executive Officer 
Past CEO Casino Arizona  
Talking Stick Resort 
Snoqualmie Casino  
37500 NE Bend Way 
Snoqualmie, WA  98065 
(425) 888-3291 
 

John James, COO 
Past CEO, Gila River Gaming 
Morongo Casino Resort Spa 
Morongo, California 
(951) 755-5349 
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SENIOR PROJECT TEAM STAFFING 

SDW Project Team Profiles 

Professor Don Zillioux, Ph.D. 
Founder and Chief Scientist 
Don is Chairman/CEO and Chief Scientist of SDW Companies, LLC. For more than 20 
years he has advised a diverse variety of businesses, such as SKF-West Germany, NCR, 
Gila River Casinos and Resort, IGT, Mexicana Airlines, Casino Arizona and Talking 
Stick Resort and Advanced Tissue Sciences. Don is a recognized thought leader senior 
advisor in effective change management and the senior leader and chief scientist to 
SDW’s Worldwide Organization Effectiveness practice. 

Don has worked with various Native American government and business organizations 
including Pechanga Gaming and Hotel, Gila River Community, Fort Sill Apache Tribe, 
Snoqualmie Tribe of Washington State and recently with the Salt River Pima-Maricopa Indian Community, 
the Oneida Tribe of Indians of Wisconsin and many more. He played a founding role in the creation of 
HANU University, the first Native American University for New Mexico. 

He is the author of The Results-Focused Organization and with Darrell Luery and Arte Nathan, the soon to be 
published series of Field Guides to Organizational Effectiveness and Instrument Based Training: A Guide to Increased 
Effectiveness in Training as well as The Results-Focused Manager. Don’s writings and advisory work focus on 
planned change, organizational development, managerial effectiveness, sustainable performance, effective 
leadership and managing change with measurable results. He has lectured at the University of Rochester, 
National University, USIU and Cal State San Marcos in San Diego and is regularly featured at the 
National Indian Gaming Conferences. Don has authored more than 40 assessment and training instruments 
and more than 30 specific competency focused trainings. Don has recently become a Faculty Member, Dr. 
Professor, Swiss Academy of Leadership Sciences, University of Zurich and Advisory Board Member and 
Professor, Leadership Track,  PAK College of Dental Sciences. 

 
Arte Nathan, SPHR – Co-Chairman 

Senior Thought Leader: Board Leader HR Strategy 

Arthur (Arte) Nathan served as Chief Human Resources Officer for Steve Wynn’s 
gaming companies from 1983 - 2006, and opened all of his casinos in Atlantic City, Las 
Vegas, Mississippi and China. Arte retired from the gaming industry in November, 2006 
and moved to Southern California where he worked with the Irvine Company and 
opened The Resort at Pelican Hill, an ultra-luxury resort in Newport Beach. He is past 
President of Strategic Development Worldwide; a consulting firm in San Diego, 
California that helps organizations becomes high output organizations. 

Throughout his career, Arte has been responsible for Employment, Compensation, 
Employee Relations, Labor Relations, Employee Education and Development, Employee 
Services, Employee Communications, Human Resources Information Systems, and 
Safety.  He’s a recognized innovator in high volume recruitment and hiring, labor relations, employee 
relations, training and development, and technology related to applicant tracking and the use of business 
intelligence applications for employee relationship management.  His expertise with start-up companies and 
opening hotels has been the subject of many articles in professional and academic publications. 

Arte chaired the Nevada Governor’s Workforce Investment Board, served on the Board of the Society of 
Human Resources (and its affiliates, the Human Resource Certification Institute and the SHRM Foundation), 
and is past chair of the Southern Nevada Culinary & Bartenders Training Trust.  He currently serves on the 
Advisory Boards of the UNLV School of Hotel Administration, The College of Hospitality Management at Cal 
Poly Pomona and the Cornell School of Industrial and Labor Relations.  
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Mr. Nathan graduated from Cornell University in 1972 with a Bachelor of Science degree in Industrial and 
Labor Relations.  Arte has been the recipient of many awards for his work in Human Resources, community 
affairs and education. He is a frequent guest lecturer at colleges and universities, and has addressed numerous 
professional associations and conferences on the subject of human resource management.  He currently 
teaches, writes and consults, and lives in Las Vegas, Nevada  and the Adirondack Mountains in Upstate New 
York.  He is an avid musician, hiker, canoeist and book enthusiast.   

Deborah Waitley, PH. D. 
Senior Advisor, Organizational Effectiveness 
Deborah Waitley, Ph.D. is a highly regarded expert in leadership effectiveness and 
performance improvement, with specific emphasis in the areas of emotional intelligence, 
customer service, employee engagement, internal communications and career 
enhancement. As a consultant, coach, trainer and executive leader, she has successfully 
designed, facilitated and implemented improvement initiatives and programs for 
Fortune 500 corporations, mid-size organizations and high-growth companies across a 
range of industries including financial services, healthcare, hospitality, communications 
and entertainment. In addition, Deborah has worked with a number of Native 
American tribes including Pechanga Resort and Casino, Snoqualmie Casino, Quechan Casino Resort and 
Gila River Casino 

Deborah holds a Ph.D. in Psychology with an emphasis in Organizational Development, an M.A, in 
counseling Psychology and a B.S, in Human Behavior. Additionally, she has earned certification from a 
number of organizations including industry-leading certifications in Customer and Performance Excellence 
from the Leadership Center of the Ritz-Carlton University. 

 

SDW Support Team Profiles 

Darrell Luery 
Past Vice Chairman, Senior Gaming Strategist 
Darrell Luery is a nationally recognized expert, speaker and consultant on business 
turnarounds, marketing and casinos. He has gained acclaim for his success in the world 
of hotels and casinos, serving as Chief Marketing Officer and/or Chief Executive 
Officer for several large casinos and hotel organizations. 

Darrell began his career with several top New York marketing firms and progressed to 
become the Vice President of worldwide marketing for Holiday Inns, Inc., Chief 
Marketing Officer for Harrah’s Entertainment, Inc., (the world’s largest casino-
entertainment company) and President of Bally’s-Las Vegas. As President of Bally’s he 
directed the turnaround of their Las Vegas operation, lifting the company from bankruptcy to annual profit of 
more than $100 million in less than three years. 

While President of Bally’s, he formulated the development of the adjoining Paris Resort. In addition, he guided 
the development and staffing of the Chenalis Tribal Casino in Washington State and the Jicarilla Apache 
Nation Casino in New Mexico. He continues to be called upon as a key advisor and consultant to the gaming 
industry. 

Today, Darrell serves as Vice Chairman of the SDW Companies where he directs the marketing initiatives for 
its client companies. 
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Harry Paul 
Speaker, Author, Advisor 
Harry Paul aka Harry the Fish Guy is an internationally sought-after speaker who delivers 
informative presentations that are upbeat, fun and make a difference. He helps 
organizations increase productivity by engaging and energizing employees to give and 
do their best in customer service to help the company accomplish its goals. His latest 
book Who Kidnapped Excellence? What’s Stopping Us From Giving and Being Our Best, is an 
excellent overview of SDW’s concept of the Culture of Excellence program. 

Harry shows everyone how to enjoy what they are doing and get excited about coming 
to work and working hard. He has excited audiences from Argentina to Asheville, Bahrain to Raleigh and New 
York to Singapore. Harry is the co-author of seven business books including FISH! A Proven Way to Boost Morale 
and Improve Results, one of the best-selling business books of all time with more than five million copies sold in 35 
languages. His books have been on the best-seller lists of The New York Times, Publisher’s Weekly, Business Week, 
Amazon.com and The Wall Street Journal.  

Julia Jackson 
Leadership Development and Executive Coaching 
Julia Jackson has more than 15 years of experience as a leadership consultant, regional 
manager and business director. She has made significant contributions in her key areas 
of expertise by way of program design, e-learning development, writing and facilitation 
in leadership development, team dynamics, communication, change management and 
process improvement. Julia’s consulting roles allowed her international experience, 
working in the U.S., Canada and Europe, as well as being technical liaison to the United 
Nations in Chile. She also led technical teams within large-scale IT consulting projects 
for Accenture and ADP. 

In the academic arena, Julia earned her bachelor’s degree in Economics and a Technical MBA from the 
University of San Francisco. She completed an advanced program in corporate coaching from Coach 
University. Julia is certified by the International Coach Federation and is a licensed facilitator of two 
Leadership Coaching Programs. She has also run a division as a Technology Program Director and professor 
at a business school in the San Francisco Bay Area. 

Vicky Zillioux 
Chief Administrative Officer 
Victoria Zillioux, as Chief Administrative Officer, manages key administrative functions 
for Strategic Development Worldwide. Her background provides the ability to design and 
manage the various functions and processes responsible for business continuity in an 
operationally sound manner. Her extensive experience in executive level banking and 
mortgage lending, software production, statistical model development and marketing and 
data management gives her a combined background that provides an understanding of 
the business needed for long-term strategic planning. 

Victoria has previously held senior positions in Business Development at CMDC and 
TransAmerica Intellitech and Product Management at HNC Software, each of these 
positions involving direct merger and acquisition activities both with individual products 
and complete businesses. Her background includes working in senior level management positions with TRW 
and American Savings Bank, as well as independent management consulting with large lending institutions and 
financial/government regulatory agencies including politically positioned nonprofit collations. This breadth of 
experience both in the U.S. and several European countries gives her a keen insight into global business and 
financial industries. 

Victoria holds a Bachelor of Science Degree in Finance with an emphasis in real estate from San Diego State 
University. She has been a guest speaker with a variety of professional organizations, speaking at conferences 
and seminars in the U.S., United Kingdom, Germany and Poland. 
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Derril Jordan, ESQ. 
Director: Native American Economic Development Practice 
 
Derril has an extensive background working with Native American tribes and tribal 
organizations on a national level. He is the founder and owner of a Washington, D.C. 
based law practice representing Indian tribes in matters before Congress, administrative 
agencies including the Departments of the Interior and Justice, and before the Federal 
courts. 
Mr. Jordan has practiced Federal Indian law since 1987, working as an in-house 
attorney, Associate Solicitor for Indian Affairs, and in private practice. His career as a 
lawyer has been dedicated to the representation of Indian tribes and tribal 
organizations and the promotion of tribal sovereignty. 
 
Mr. Jordan has served as an in-house tribal attorney for the Saginaw Chippewa Indian Tribe where he advised 
the Tribal Council and various tribal boards, committees, and staff on a variety of issues, including economic 
development activities, the Indian Gaming Regulatory Act (“IGRA”), and Constitution and Corporate Charter 
amendments. He also worked for the Seneca Nation of Indians, including as an Assistant Attorney General and 
then as Attorney General, serving as the primary legal adviser to the Nation’s President and Council, and 
General Enterprises and Gaming Enterprises. He also represented the Nation before Nation Courts and 
Federal & State courts. 
 
In his private practice, Mr. Jordan continues to represent tribal clients before executive agencies of the Federal 
government, Congress and the courts, He has represented numerous tribal clients before the National Indian 
Gaming Commission on ordinance approvals, management and development contract issues, and Indian land 
determinations. He also advises tribes about class III gaming compact issues, questions regarding tribal 
jurisdiction over Indian country, land claims, historic and cultural preservation, and in many other areas. 

SDW and our clients benefit by having a serious legal expert as part of our support team.  

 
 
Colonel Marianne S. Waldrop, USMC (Ret.), Ph.D. 
Senior Advisor, Leadership Practice 

Marianne Waldrop is the youngest of four children from a U.S. Marine Corps family 
and was born and raised on the east coast.  In 1987, she graduated from the University 
of North Carolina-Chapel Hill with a Bachelor of Arts degree in mathematics, 
supported by a Naval Reserve Officer Training Corps (Marine Corps option) 
scholarship.  Upon graduation, she was commissioned as a Marine Corps second 
lieutenant.  In 1989, she became qualified as a signals intelligence officer and received 
assignments worldwide, including: Camp Lejeune, North Carolina; Misawa, Japan; 
Tampa, Florida; Camp Pendleton, California; and finally Miramar, California.  Mid-
career, Marianne was selected to attend Naval Postgraduate School in Monterey, 
California, where she would earn a Master of Science in Computer Science.  
Subsequent to graduation, she served as a project manager for Marine Corps signals intelligence systems.  After 
this tour, Marianne resigned her commission to work in the information technology industry in San Diego; 
however, this venture in “corporate America” was short-lived (2 years) due to her recall from the reserves for 
post-9-11 intelligence operations in support of U.S. Central Command, MacDill Air Force Base, Tampa, 
Florida.   

Throughout her career, she led hundreds of Marines in a variety of environments; however, the most 
challenging were those leadership assignments while deployed in support of four combat operations in Saudi 
Arabia, Africa, and Iraq.  Marianne’s military career spanned over 24 years, serving from 1987-2011, when 
she retired in San Diego, California.  
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Upon her retirement in 2011, Marianne attended the University of San Diego and earned a Doctor of 
Philosophy degree in Leadership Studies in May, 2016.  Her research investigated formative experiences and 
factors influencing highly successful women military leaders.  In over a two-year period, with a generous 
research grant from the Marine Corps Heritage Foundation, Marianne ultimately completed her dissertation 
entitled: Understanding Women Leaders in a Male-Dominated Profession:  A Study of the United 
States Marine Corps’ Women Generals. 

 

Prof. Dr. Fadil Çitaku, PhD, CEO (Switzerland) 
Managing Director: SDW European Union and Near East 
Director: Swiss Academy of Leadership Sciences, University of Zurich 
SDW / Swiss Academy of Leadership Sciences North America 
 
Prof. Dr. Fadil Çitaku is a professor of Leadership and Emotional Intelligence at the 
Academy of Leadership Sciences Switzerland (ALSS). He is the founder and CEO of 
the ALSS, founder and director of the graduate program Doctorate in Medical 
Education (DME) and professor of PHD program in Medical Education at the 
International Graduate Medical Education (IGME) Calgary and University 
Ambrosiana, Milan. Prof. Çitaku earned his Master and PHD degrees in Medical Education at: University of 
Bern (CH), University of California Los Angeles (USA), University of Illinois Chicago (USA), and University of 
Ambrosiana (I) in collaboration with the University of Calgary (Ca). Prof. Çitaku has been teaching in graduate 
and postgraduate programs for more than 18 years and has experience in developing curricula and projects in 
Switzerland and abroad. He is a supervisor for trainee teachers at the prestigious ETH (Swiss Federal Institute 
of Technology in Zurich) Switzerland.  
 
His research and teaching focus on Leadership and Management, Leadership and Quality Management, 
Leadership and Organizational Theory, Leadership Competencies and Emotional Intelligence. Recently he 
has published in the prestigious British Medical Journal (BMJ) a populated based study, investigating 
population from three English- and three German-speaking countries, providing for the very first time 
worldwide an empirical model of Leadership Competencies for Medical Education and Health Professions. 
 

 

Dr. Professor Mohammad Nazim, Ph.D. 
Director: SDW South Asia 
Professor: Swiss Academy of Leadership Sciences 

Nazim’s lifelong career has revolved around bringing qualitative change in human and 
organizational performances with a focus on Life, Learning, and Leadership. He has 
worked for over 20 years at various technical and administrative levels in the private 
business sector of Pakistan, including organizing meetings and seminars at the strategy 
and policy levels within Pakistan and abroad. 

Besides interacting within the business community, Nazim has also volunteered in the NGO sector at both 
national and international levels, traveling widely to participate in environmental dialogues at the global level. 
This work has included writing project papers for program and project activities, particularly in health 
education and environmental sectors. 

Nazim holds a Master of Science degree in Management and is a Faculty member of the Academy of 
Leadership Sciences Switzerland. He has taught, trained, and counseled for 18 years in the business schools of 
Pakistan. 

Becoming a part of the SDW team, he brings forth his multidimensional experience to help facilitate clients’ 
increased effectiveness and to managing change in work/life balance. 
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Sam Khoury, Ph.D.  
President, Inavisis, Inc. 
SDW Strategic Partner  
Dr. Sam Khoury is the president of Inavisis, Inc. He has a Ph.D. in Chemistry 
from the University of Wisconsin and an M.B.A. in Finance from Worcester 
Polytechnic Institute. He was a key member of the team that developed and 
implemented the Intellectual Asset Management program within The Dow 
Chemical Company. 

Dr. Khoury has extensive expertise in licensing his clients’ Intellectual property to the fortune hundred 
companies. He has been successful through creating a win-win atmosphere between the licensees and the 
licensors. 

By specializing in the valuations of advanced and novel intellectual properties in several business sectors, Dr. 
Khoury is expert in determining the appropriate royalty rates and the pricing of technologies. This serves to 
produce a workable negotiation process among sellers and buyers of technology. 

Dr. Khoury served on the board of the Licensing Executive Society and established a global network and 
contacts that helps in marketing new technologies to companies on a global basis. 

 

Mark Healey, MBA., Senior Advisor, Hospitality Practice 
SDW Food and Beverage, Hospitality Development and Advisory 
 
Mr. Mark Healey has over thirty-five years in the hospitality industry.  In 2006, Mark 
and co-founder Robert J Stephan launched Virtual Hospitality Group, LLC. (VHG).  
The company serves a broad range of complex hospitality markets in three ways: (1) as 
a management services provider; (2) as a design and development services provider; and 
(3) providing training and development for client teams.   
 
Mark’s retail and contract experience spans business & industry sites, recreation & 
leisure venues, as well as working with federal and state agencies.  Mark has held senior 
positions with Ovations Food Services, LP; and Boston Culinary Group, LLC., leading projects in 28 states 
and Canada.  Since 2006 VHG has provided the alcoholic beverage services for WEFEST in Detroit Lakes 
MN.  WEFEST is the largest and longest running Country Music and Camping Festival in the US with 
typically attendance for the three days approaching 150,000.   
 
In 2007 Mark was chosen to develop and launch Ovations first casino food and beverage operation.  The Lone 
Butte Casino, Chandler, Arizona a Native American owned casino opened in November of 2008 and was the 
first of 4 casinos opening over a 12-month span.  In September of 2009, Mark was promoted to Senior Vice 
President.  By July 2011, Ovations expanded to operate hospitality services at a dozen casinos, casino hotels, 
and resorts.  By 2016 Mark has worked on more than two dozen casino development projects or operations. 
 
In addition to casino operations, Mark has significant experience in sports, entertainment, convention and 
leisure time food and beverage services including: arenas, stadiums, amphitheaters, performing arts centers, 
winter, summer and 4-season resorts, convention and conference centers, hotels, thoroughbred racetracks, 
NASCAR and auto tracks, and special events.  Since the 1980’s Mark has been a proponent and innovator of 
brands and branding in non-destination venues, including working with dozens of national, regional and 
proprietary brands throughout the country.  Mark has been a guest lecturer at Boston University, and worked 
with Harvard University’s business school on a brand marketing project for second year MBA students.  
Additionally, Mark has been a guest speaker/participant at the International Association of 
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AssemblyManager’s national meetings, the National Association of Blind Merchants, the National Indian 
Gaming Association annual tradeshows, the Global Gaming Expo, and the Oklahoma Indian Gaming 
Association annual conference and tradeshows.      
 

Carolann Decker, MBA 
Outside Global Marketing Advisor 

My leadership philosophy is:  
Add value to every relationship I encounter and empower others to do the same -- 
 
My key values are trust, integrity, loyalty, passion and compassion, and I am 
fortunate to have had the opportunity to continue to evolve those values 
throughout my career.  
 
�KEY LEADERSHIP CAPABILITIES:  
 
• Develop and lead extraordinary marketing, product development, business units or R&D teams to have 
tremendous impact and resilience 
• Gracefully navigate complex and sometimes conflicting leadership interests with ease and flexibility 
• International business experience and expertise 
• Product development experience  
• Direct companies through strategic growth cycles  
• Liaise and collaborate with internal executive and core team without disrupting internal processes. 
• Spearhead strategic training events, forums, webinars or conferences 
• Traditional marketing including brand building, content marketing, field marketing, event sponsorship 
• Business and accountability coaching for mid-level and senior executives. 
 
 
Pamela Knapp 
Administrative Coordinator 

With more than 15 years of administrative experience working primarily with C-
Suite executives, Pamela has both the expertise and drive to provide SDW with 
high-caliber administrative support. Experienced in planning, organizing and 
problem-solving, she is able to complete multiple deadline-driven projects 
efficiently and on time. 

Pamela is an integral part of a team that plans and executes employee surveys. She 
has played a key role in the past 10 surveys that SDW conducted. She has extensive 
experience in data retrieval and data management. 

Serving all divisions and teams at SDW, Pamela wears many hats. She creates a variety of materials from 
training guides and classroom booklets to complex Excel workbooks—from pre-employment assessments to 
sophisticated PowerPoint presentations. 

 
 
Strong  Collaborative Affiliations: 
ROI, Inc. – Minneapolis based Marketing, plus firm, focused primarily on Indian Country 

Full member of SDW 

ROI, Inc@Linkedin.com 

 

Joy Nilsen, VP and Director of Sales 
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Joy Nilsen@linkedin.com 

 

Elizabeth MacAloon, MBA,  

VP and Director, Executive Coaching Practice 

Senior Executive Developmental Coaching 


